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Katerine Osatuke earned her doctorate in clinical psychology in 2005. She is the Research Director 

at the Veterans Healthcare Administration (VHA) National Center for Organization 

Development, the internal consulting group that provides customized data-driven assessments, 

consultations, and leadership support to all employees of Veterans Affairs. Katerine's team 

provides data analytic support to VA leaders and nationwide assessments. Katerine co-authored 

over 60 publications studying clinical and organizational change within individuals and systems.

Dee Ramsel’s credentials include a doctorate in clinical psychology and an MBA, as well as 

experience as a clinician, mental health executive, organization development consultant, and 

medical college professor. Since 2012, she serves as the Executive Director of VHA’s National 

Center for Organization Development, and stays active in professional societies and community 

organizations. She is Past President of both the Society of Psychologists in Management and the 

Society of Consulting Psychologists/APA Division 13.
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Abstract: Employee Engagement is a concept of much interest to organizational researchers, leaders and consultants alike. 

This panel draws together the diverse perspectives on employee engagement. We identify the gaps and bridges between 

these perspectives. We discuss challenges in translating research-based knowledge about engagement into organizational 

interventions to improve it; propose empirically verified solutions to the challenges; and discuss our experience and examples 
of implementing these solutions within one large system: the Department of Veterans Affairs.
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Healthcare Administration National Center for Organization Development (VHA NCOD). She is a 

member of the Research team at NCOD, where she conducts qualitative analyses of large federal 

datasets. Her interest areas concern the healthcare workforce, including their experiences with 

turnover, job satisfaction, engagement, burnout, psychological safety, and servant leadership.
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Dr. Jill Draime serves as the Acting Executive Director, Change Management, supporting VA’s 

transformation to a modernized EHR. She received her doctoral degree from Spalding University 

and is a graduate of Wharton’s AMP. Previously in VHA, she served as the Associate Director for 

Office of Patient Centered Care, Acting Chief of Staff, and Deputy Chief of Staff, and Director of OD 

Consultation for National Center for Organization Development. Dr. Draime joined VHA in 1998.


